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REPAIR / RETURN FORM

Date:
Name
Address
City, State, Zip
Phone Fax
Contact Person Email

Credit Card #, Exp
Date, CVV Code

Instructions:

ITEMS RECEIVED I SERVICES REQUIRED

CASE
BUTT
SHAFT

X SHAFT
INT. PROT
WEIGHT
SHAFT MM

MODEL WRAP STAIN DESCRIPTION OF REPAIR COST

Inspection, shipping, & handling | $21.95
Total

> All warranty claims must include the complete cue and a copy of original sales receipt.
For additional details regarding warranty and servicing, see page 2.

Received Date: Comments:

Entered Date:
Schl’d Ship Date:
Sales Order #:

W146 N9560 HELD DR, MENOMONEE FALLS, WI 53051 e PHONE: (800) 666-2283 e (262) 251-4090
FAX: (262) 251-9290 e EMAIL: JCERNICKA@MCDERMOTTCUE.COM o« WWW.MCDERMOTTCUE.COM



/// \,,

MecDermotg

— Dlanderefled Ces

REPAIR / RETURN FORM (page 2)

The McDermott Lifetime Warranty

McDermott’s Lifetime Warranty applies only to the original purchaser/owner of the cue and must be purchased from an
authorized McDermott dealer. McDermott Cue warrants its pool cues to be free of defects in material and workmanship,
including warpage, for as long as the product is owned by the original purchaser/owner. McDermott does not warrant its
product against:

* normal wear and tear including tip, finish, and wrap;

® misuse, abuse or mishandling;

* modification or improper maintenance performed by third parties or

* damage caused by exposure to extreme temperature or humidity.

All warranty claims must include the complete cue and are subject to evaluation at our facility prior to approval. Products that
do not qualify for the McDermott Lifetime Warranty can be serviced by McDermott for a fee. To obtain warranty service on a
McDermott product, return the product to an authorized McDermott dealer or directly to McDermott along with a copy of your
original sales receipt. For complete warranty claim instructions or to find an authorized McDermott dealer, visit
www.mcdermottcue.com.

DISCLAIMER: This warranty is in lieu of all other express warranties. McDermott disclaims all warranties for products that are purchased from sellers
other than authorized retailers or distributors. McDermott's warranty against warpage was introduced in 2004. Older cues may not qualify.

REPAIR SERVICE MSRP REFURBISHING

MCDERMOTT FERRULE & TIP $30.00 INCLUDES REFINISH, REWRAP AND NEW SHAFT

G-CORE SHAFT 3/8"-10 $149.00 TRADITIONAL MAPLE SHAFT $250.00

G-CORE SHAFT QR $179.00 G-CORE SHAFT UPGRADE + $50

i-SHAFT 3/8"10 $249.00 I-SHAFT UPGRADE + $150

i-SHAFT QR $259.00

TRADITIONAL SHAFT 3/8"-10 $80.00

TRADITIONAL SHAFT - DISCONTINUED MODEL $130.00 SHAFT UPGRADE OPTIONS MSRP

TURN DOWN SHAFT DIAMETER (12-14mm) $30.00 31" SHAFT LENGTH $25.00

REWRAP - IRISH LINEN $45.00 IVORY FERRULE INSTALLED $75.00

REWRAP - LEATHER $80.00 KAMUI Il TIP INSTALLED $20.00

REFINISH (REQUIRES REWRAP) $120.00 KAMUI BLACK TIP INSTALLED $25.00

REPLACE BUTT PLATE $50.00 SAMSARA ULTRA-HARD TIP INSTALLED $20.00

ENGRAVING ON BUTT PLATE $20/LINE | MOORI TIP INSTALLED $22.00

REPLACE JOINT COLLAR $50.00 EVEREST TIP INSTALLED $15.00
BRASS INSERT $20.00
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